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In This 

Thought Piece
As we observe some of the key trends in annual reports, we see a good deal of attention focused on 
corporate purpose, strategy, performance, leadership, ESG, addressing the COVID-19 pandemic and 
online presentations.

In the following pages, we highlight how some of the Fortune 50 and Dow 30 companies are 
presenting and discussing these key trends to their audiences.
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and parse graphics by theme within the industry’s only user-accessible graphic disclosure database.

Review online or compile and download your selected disclosures as a PDF report.
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Corporate Purpose

Presenting how companies serve people, society, and planet, how companies create value and how companies meet 
their purpose.

AmerisourceBergen 2019 Summary Annual Report
AmerisourceBergen’s CEO discusses the company’s purpose-driven culture and how the company is creating value for their 
customers, partners and stockholders.
CEO STATEMENT (PAGES 7-9)

 o https://s24.q4cdn.com/386340686/files/doc_financials/2019/ABC_AnnualReport_2019-Final.pdf

V
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Chevron 2019 Annual Report
Chevron’s Chairman of the Board and Chief Executive Officer begins his letter to the stockholders by presenting the 
company’s purpose: to provide the energy that makes human progress possible.
LETTER TO OUR STOCKHOLDERS (PAGE II)

 o https://www.chevron.com/-/media/chevron/annual-report/2019/documents/2019-Annual-Report.pdf
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Citigroup Inc. 2019 Annual Report
Citigroup presents their mission to provide financial services that enable growth and economic progress. 
A MISSION OF ENABLING GROWTH AND PROGRESS (IFC) 

 o https://www.citigroup.com/citi/investor/quarterly/2020/ar19_en.pdf?ieNocache=52
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Goldman Sachs Annual Report 2019
Goldman Sachs’ Chairman and Chief Executive Officer share the company’s mission: to advance sustainable economic growth 
and financial opportunity across the globe and elaborate on how they deliver purpose. 
LETTER TO SHAREHOLDERS (PAGES 1-3)

 o https://www.goldmansachs.com/investor-relations/financials/current/annual-reports/2019-annual-report/annual-
report-2019.pdf

V
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Johnson & Johnson Annual Report 2019
The J&J annual report always begins with their Credo, and this is elaborated on by their Chairman and Chief Executive Officer 
in his message to shareholders. 
OUR CREDO (IFC)
TO OUR SHAREHOLDERS (PAGES I-II)

 o www.investor.jnj.com/annual-meeting-materials/2019-annual-report

V
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Strategy

Presenting the company’s strategy and business model.

Cisco 2019 Annual Report
Cisco’s Chairman and CEO discusses how their customers drive their company’s strategy, which is aligned to the needs of 
their customers and the outcomes they want to achieve. 
LETTER TO SHAREHOLDERS (PAGES 2-3)
STRATEGY (PAGE 6)

 o https://www.cisco.com/c/dam/en_us/about/annual-report/cisco-annual-report-2019.pdf

V
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ExxonMobil 2019 Summary Annual Report
The letter from ExxonMobil’s Chairman and CEO focuses on the company’s growth strategy to significantly improve earnings 
and cash flow generation. 
LETTER TO SHAREHOLDERS (PAGES 4-5)

 o https://corporate.exxonmobil.com/-/media/Global/Files/investor-relations/annual-meeting-materials/annual-report-
summaries/2019-Summary-Annual-Report.pdf
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GE 2019 Annual Report
The letter of GE’s Chairman of the Board and Chief Executive Officer focuses on the company’s two strategic priorities: 
improving their financial position and strengthening their position. 
LETTER TO SHAREHOLDERS (PAGES 1 - 5)

 o https://www.ge.com/investor-relations/sites/default/files/GE_AR19_AnnualReport.pdf
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Marathon Petroleum Corporation Annual Report
MPC’s strategic pillars are presented along with the letter from the company’s Chairman and CEO who discusses how the 
company executed these strategies in 2019. These are further explored in the succeeding pages.
LETTER TO SHAREHOLDERS (PAGE 1)
EXECUTING OUR STRATEGIC VISION (PAGES 8-15)

 o https://www.marathonpetroleum.com/content/documents/Investors/Annual_Report/2019_MPC_Annual_Report_
and_10K.pdf
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Procter & Gamble 2019 Annual Report
After presenting P&G’s performance in 2019, the Chairman of the Board, President and Chief Executive Officer focuses on the 
company’s strategy of letting their customers interact with their brands through the five elements of superiority.
SUPERIORITY TO WIN WITH CONSUMERS (PAGES IV-VII)

 o https://s1.q4cdn.com/695946674/files/doc_financials/2019/e28f717a-9858-69a1-8783-00c4604463cd.pdf
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Performance

Presenting how companies measure their financial and strategic performance.

Caterpillar 2019 Annual Report
Caterpillar’s 2019 performance is followed by a presentation on how the company executed their strategy.
2019 PERFORMANCE AT-A-GLANCE (PAGES 4-7)

 o http://reports.caterpillar.com/ar/2019_Caterpillar_Annual_Report.pdf
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Citigroup Inc. 2019 Annual Report
The letter from Citigroup’s Chief Executive Officer delivers a detailed discussion of the company’s performance.
LETTER TO SHAREHOLDERS (PAGES 2-5)

 o https://www.citigroup.com/citi/investor/quarterly/2020/ar19_en.pdf?ieNocache=52
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Lowe’s 2019 Annual Report
The letter from Lowe’s President and Chief Executive Officer delivers on the significant progress of the company’s 
transformation, highlighted by the company’s solid results in 2019. Lowe’s made steady, deliberate progress in executing their 
four strategic initiatives.
LETTER FROM PRESIDENT AND CHIEF EXECUTIVE OFFICER (PAGES 1-2)

 o https://lowes.gcs-web.com/static-files/3441eb1d-2c5d-4a70-97e4-2bdaeb8a8d21
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UPS 2019 Annual Report
The Chairman and Chief Executive Officer’s letter is all about the company’s performance and strategy in “Accelerating 
Forward”, to become the fastest, most technology-enabled company in their industry.
LETTER TO SHAREOWNERS PAGES

 o http://www.investors.ups.com/static-files/e4d06ff9-8dcd-45a7-a8f5-b400c944455e
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Visa Annual Report 2019
The letter from Visa’s Chairman and CEO highlights the factors that drive the company’s strong results and the seven 
strategies they have put in place to secure their long-term success.
CHAIRMAN AND CEO LETTER (PAGES 4-10)

 o https://s24.q4cdn.com/307498497/files/doc_downloads/Visa_Inc_Fiscal_2019_Annual_Report.pdf
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Leadership

Presenting the composition and insights of the Executive Leadership team and the Board of Directors.

Bank of America Annual Report 2019
The message from the Lead Independent Director links Bank of America’s board to the business.
A MESSAGE FROM LEAD INDEPENDENT DIRECTOR JACK BOVENDER (PAGES 7-8)

 o http://investor.bankofamerica.com/static-files/898007fd-033d-4f32-8470-c1f316c73b24
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Chevron 2019 Annual Report
The Q&A allows the Lead Director to present the Board’s insights on topics that matter to Chevron’s investors.
LEAD DIRECTOR: ONE-ON-ONE (PAGE VIII)

 o https://www.chevron.com/-/media/chevron/annual-report/2019/documents/2019-Annual-Report.pdf
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Cisco 2019 Annual Report
Aside from Cisco’s focus on diversity, inclusion, and collaboration, the diversity of the company’s executive leadership team is 
also highlighted.
LEADERSHIP (PAGE 7)

 o https://www.cisco.com/c/dam/en_us/about/annual-report/cisco-annual-report-2019.pdf
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Dow Annual Report 2019
The presentation of Dow’s Leadership Team and Board of Directors features the gender and racial/ethnic diversity of the 
members of the Leadership Team, as well as the diversity of the Board of Directors.
LEADING FOR SUCCESS (PAGES 4-5)

 o https://s23.q4cdn.com/981382065/files/doc_financials/2019/oar/DowAnnualReport2019_AR-Download.pdf
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Wells Fargo 2019 Annual Report
The letter from the Wells Fargo Chair of the Board focuses on the search for the company’s new CEO, new Board members, 
and creating long-term shareholder value.
LETTER FROM CHAIR OF THE BOARD (PAGES 2-7)

 o https://www08.wellsfargomedia.com/assets/pdf/about/investor-relations/annual-reports/2019-annual-report.pdf
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In his letter, the new CEO addresses the changes to the senior management team.
LETTER FROM CEO (PAGES 8-9, 14-15)

 o https://www08.wellsfargomedia.com/assets/pdf/about/investor-relations/annual-reports/2019-annual-report.pdf
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ESG
Presenting how companies address sustainability of their business, corporate citizenship, human capital management, 
and future plans for their businesses.

Bank of America Annual Report 2019
A Q&A with Bank of America’s Vice Chairman discusses how the company’s sustainability initiatives align with the United 
Nations Sustainable Development Goals.
Q&A WITH VICE CHAIRMAN ANNE FINUCANE (PAGES 24-26)

 o http://investor.bankofamerica.com/static-files/898007fd-033d-4f32-8470-c1f316c73b24
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CVS Health 2019 Annual Report
CVS Health features an overview of the company’s priorities in their new CSR strategy, “Transform Health 2030.”
TRANSFORM HEALTH 2030 (PAGE 8)

 o https://s2.q4cdn.com/447711729/files/doc_financials/2019/annual/FINAL-CVS-AR-bookmarked.pdf
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Dow Annual Report 2019
Dow’s annual report features content related to sustainability, from the innovative and sustainable solutions that their 
products and services offer to their community and environmental initiatives.
HOW CAN DOW'S MATERIALS SCIENCE ENABLE A BETTER FUTURE (PAGE 6)
ENGAGING OUR PEOPLE AND COMMUNITIES (PAGES 8-11)

 o https://s23.q4cdn.com/981382065/files/doc_financials/2019/oar/DowAnnualReport2019_AR-Download.pdf

V
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ExxonMobil 2019 Summary Annual Report
ExxonMobil provides an overview of how the company is meeting the world’s energy needs while reducing emissions. 
ENERGY OVERVIEW (PAGES 8-9)

 o https://corporate.exxonmobil.com/-/media/Global/Files/investor-relations/annual-meeting-materials/annual-
report-summaries/2019-Summary-Annual-Report.pdf
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The Travelers Companies 2019 Annual Report
Travelers features “The Travelers’ Promise” of taking care of their customers, communities and employees. The annual report 
also features the company’s approach to the changing climate conditions.
THE TRAVELERS PROMISE (PAGES 10-15)

 o http://investor.travelers.com/interactive/newlookandfeel/4055530/TRV_2019_Annual_Report.pdf

V
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Addressing COVID-19

Presenting how companies are taking actions to address the ongoing COVID-19 pandemic.

Amazon 2019 Annual Report
Amazon's Founder and Chief Executive Officer discusses the initiatives that the company is taking to address the pandemic 
such as deliveries of necessary supplies to customers, safety of employees and contractors, and helping companies and 
organizations in their operations through Amazon Web Services. 
FIRST 3 PAGES OF THE LETTER TO SHAREOWNERS

 o https://s2.q4cdn.com/299287126/files/doc_financials/2020/ar/2019-Annual-Report.pdf
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Caterpillar 2019 Annual Report
The Chairman and CEO begins his letter by thanking employees around the world for enabling their customers to continue to 
provide the critical infrastructure essential to fight the global pandemic.
LETTER TO SHAREHOLDERS (PAGES 1-2)

 o http://reports.caterpillar.com/ar/2019_Caterpillar_Annual_Report.pdf
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JPMorgan Chase 2019 Annual Report
A section in the letter of JPMorgan Chase’s Chairman and Chief Executive Officer focuses on how the company is “Dealing 
With an Extraordinary Crisis,” discussing how they are helping their customers and taking care of their employees. 
DEALING WITH AN EXTRAORDINARY CRISIS (PAGES 7-11)

 o https://www.jpmorganchase.com/corporate/investor-relations/document/annualreport-2019.pdf
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McDonald’s 2019 Annual Report
McDonald's new CEO lays out five principles that will serve as the company's guide in their approach and actions as they 
navigate through the crisis.
ANNUAL LETTER TO STAKEHOLDERS PAGES

 o https://corporate.mcdonalds.com/content/dam/gwscorp/nfl/investor-relations-content/annual-reports/2019%20
Annual%20Report.pdf
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Target 2019 Annual Report
Target's Chairman and CEO addresses how the company has the ability to respond positively in this crisis, recognizing how 
their strategy has prepared them while also acknowledging the commitment of their employees.
LETTER TO SHAREHOLDERS PAGE

 o https://corporate.target.com/_media/TargetCorp/annualreports/2019/pdfs/2019-Target-Annual-Report.pdf
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Online Presentation

Though many companies are already providing online versions of their annual reports, there are only a few companies 
who level up their presentation and make it more interesting by adding animations, videos and interactive features. The 
following online annual report presentations are good examples of this improvement.

CVS Health 2019 in Review
 o https://cvshealth2019inreview.com/
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Dow 2019 Annual Report
 o http://2019annualreport.dow.com/Y2019/
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Ford 2019 Online Annual Report
 o https://annualreport.ford.com/Y2019/default.aspx
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Procter & Gamble 2019 Annual Report
 o https://www.pg.com/annualreport2019/index.html#/letter-to-shareowners
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Visa Annual Report 2019
 o https://annualreport.visa.com/FY2019/default.aspx



About Argyle
We are a creative communications firm offering end-to-end, 
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